RETURN MERCHANDISE AUTHORIZATION # RA ____________________
PRINT THIS FORM, FILL OUT COMPLETELY, INCLUDE WITH RETURN

Parts and Accessories: Should be thoroughly inspected for defects in the chrome or other damage PRIOR to installing onto the bike. If any defects in material or workmanship are detected you must inform us immediately of the defects and wait for further instructions. Once you have installed the accessories they are non returnable.
Easy Return:
Your satisfaction is very important to us. You can return any  (new unused)  product for a full store credit or exchange within 30 calendar days from date of shipment. LESS OUR ACTUAL SHIPPING COST. Products that have been installed cannot be returned.  
Shipping and handling fees are not refundable: Please ship the items back to us prepaid and with the proper packaging. For your protection, make sure to insure the package. We will not be responsible for lost or damaged packages.
Exchanges: Exchanges are possible for (new, un-used, un-installed) parts only. Use this form with return and we will issue store credit for your full purchase amount,  LESS OUR ACTUAL SHIPPING COST.  So you may purchase your exchange item. OR WE will refund purchase price, Less OUR ACTUAL Shipping Cost and a 15% re-stocking fee.
Warranties: Items sold by Bikerhaven  are covered by the manufacturer's warranty. Please contact us for any warranty issues. Depending on the manufacturer,  Bikerhaven will handle warranty claims in-house or refer your  return to the manufacturer. 
When returning products:
1. Note the damage. If the product is damaged, use a marker and masking tape to mark directly on the part where any defect or blemish resides.

2. Repackage properly for return shipping. Any returned items received damaged due to loose or improper packaging will be denied. NO EXCEPTIONS! 

3. Completely fill out the from below, sign and date. (Incomplete forms will result in a delay of processing) 

4. Include a copy of your original sales invoice.
	Customer Name:


	Customer Email:

	Purchase Date:

	Invoice or Item Number:


	Warranty: Subject to inspection of returned part. Denied warranties may be sent to back at customer’s expense. All freight is the responsibility of the customer and will not be reimbursed in the event of a warranty claim. Warranty replacements are returned via ground shipping at no charge. 

	Qty
	Part Number
	Part Description
	Reason for Return

	
	
	
	

	
	
	
	Use back of return form for more info if needed, Please type or write legible


Returns will be processed within 3-5 business days of our receipt of the return

You will receive a confirmation email as soon as your return / refund is processed

Ship To:

Bikerhaven Returns
59 Pepsi Cola Road
Batesville, Ar. 72501
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